
SCOPE

The following warranty terms and conditions apply exclusively to Hanwha 

Q.CELLS photovoltaic modules of the following types:
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mance of services under this warranty will not extend the warranty period.

10-YEARS LIMITED PRODUCT WARRANTY

Hanwha Q.CELLS warrants that modules which are installed in accordance 
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information will not show any material defects or processing defects for a 

period of ten years after initial purchase. In the event that a module has a 
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25-YEARS LIMITED LINEAR PERFORMANCE WARRANTY
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provides the following performance warranty for modules which are in
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product documentations.
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years the crystalline module will have a minimum power output of at least 
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measurement of the power of solar modules. The current Standard Test 
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us in case you need a copy of this document.
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warranty.

WARRANTY TERMS AND CONDITIONS FOR CRYSTALLINE PHOTOVOLTAIC MODULES
FROM HANWHA Q.CELLS GMBH
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SUMMARY OF WARRANTY TERMS AND CONDITIONS

10 YEARS LIMITED PRODUCT WARRANTY
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You have made an excellent choice in purchasing quality modules 
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a material defect or a processing defect or suffers a loss of po
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ranty are in addition to other rights and remedies you may have 
under law in relation to the modules.



EXCLUSIONS TO THE PRODUCT AND PERFORMANCE WARRANTY

Hanwha Q.CELLS is entitled to refuse to honor this warranty in the follow
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relevant installation and operating manual or other written instructions 
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dance with the relevant product information or written instructions 
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ration and other changes which occur after the delivery of the modules 
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CLAIMS UNDER THE PRODUCT AND PERFORMANCE WARRANTY /  

NOTIFICATION OF DEFECTS
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accept any unauthorised return shipments of modules and we will not 
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PERFORMANCE OF THE WARRANTY SERVICES
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ve. Hanwha Q.CELLS may use the services of a customer service unit 

or a service partner for managing warranty claims.
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Q.CELLS.
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dules under this warranty. If the original module type is no longer 
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CHOICE OF LAW 
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NO LIMITATIONS OF STATUTORY WARRANTY RIGHTS
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WARRANTY TERMS AND CONDITIONS FOR CRYSTALLINE PHOTOVOLTAIC MODULES
FROM HANWHA Q.CELLS GMBH
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